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Vergence, Sentillion’s Clinical VWorkstation solution, consists of various desktop components that will
occasionally require updating within the infrastructure. The most efficient manner of distributing these
updates is via an automated software distribution package. This is similar to any other patch manage-
ment process that an organization has in place. By creating a software distribution package, healthcare
organizations can streamline the process for rolling out the initial software as well as sending out
software updates. This will also allow consistency on your desktop build for the Vergence solution as
the packages installed on all desktops will be the same.

The Vergence Desktop Management solution offers assistance in automating your software distribution
packages for your Vergence enabled desktops. This solution leverages your existing desktop deploy-
ment system by including the Vergence software as part of the distributable packages and will include
software packages for the initial desktop deployment, application updates and role-based workstations.

Services

* Automated Application Deployment of Vergence software

* Process for desktop management for Vergence solution

* Support for Microsoft System Management Server, Symantec’s Altiris software, Novell Zenworks
and Microsoft Global Policies

» Support for Windows 2000 and Windows XP desktops

Deliverables
* One Day On-Site session assisting in creating and testing Vergence software distribution packages
 Software Distribution Package for initial rollout of Vergence solution
* Process for desktop management of Vergence solution
* Training on building future packages to support patch management
Disclaimer
* This program only includes packages for Sentillion Vergence Software
* One of the supported automated software solution must already be implemented and fully

functional prior to Sentillion coming on-site

For more information, please contact Sentillion at services@sentillion.com or 978.689.9095 ext.500.

About Sentillion

Since 1998, Sentillion has been revolutionizing healthcare IT with award winning, industry recognized
identity and access management technology. Sentillion has successfully combined patented technology
with a deep understanding of the healthcare industry to deliver the most comprehensive set of solu-
tions for single sign-on, identity management, clinical workstations and desktop virtualization.
Recognized as the number one single sign-on (SSO) vendor in the KLAS Top 20: 2008 Year-End Report,
Sentillion is the only identity and access management company whose solutions are used daily by over
500,000 caregivers in leading healthcare organizations across North America and Europe. Sentillion is
a privately held company headquartered in Andover, Mass. For more information, visit Sentillion at
www.sentillion.com.
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